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Online Immigration status

Online ‘View and prove your immigration status’ service

Service walkthrough for UKVI account holders under the EU Settlement Scheme and
the UK's points-based system.
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What is the ‘View & prove your
immigrations status’ (V&P) Service?
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‘View & prove your immigration status’ Service

The UK'’s immigration system is changing and so is how you prove your rights in the UK. If you applied under the EU Settlement Scheme or
under the Points Based System (PBS) you will have created a UK Visas and Immigration (UKVI) account. You will use your UKVI account

credentials to sign into the online View and Prove service on GOV.UK, where you can access your online immigration status information — this is
called an eVisa.

Signing into the View and Prove service allows you to:

« view your eVisa and check what rights you have in the UK, for example the right to work or claim benefits

» prove your status to others, such as employers, landlords* or education providers, by generating a ‘share code’ which gives them time
limited access to relevant data

» update some of your personal details, for example your passport number or email address

There are some circumstances where an individual cannot currently create a UKVI account. If this applies to you and you are given, or continue
to hold, a physical document, for example a biometric residence card (BRC) or biometric residence permit (BRP), you will still be able to use
some online services to evidence your rights, rather than having to rely on your physical documents. You can choose to use the online right to
work service to prove your right to work in the UK to an employer. You can also use the online right to rent service to prove your right to rent in
England.

*The requirement for landlords to check the right to rent is currently only in force in England.


https://www.gov.uk/view-prove-immigration-status
https://www.gov.uk/prove-right-to-work
https://www.gov.uk/prove-right-to-rent

Sharing immigration status: overview

To share your immigration status information, you must |og into the View and prove service where you can view your current immigration status
and share information about your rights with third parties, by generating a share code.

What is a share code?

A share code is a unique, randomly generated, sequence of
letters and / or numbers, that provides a checker the ‘key’ to view
and check relevant aspects of your online immigration status.

You will need to choose the reason why you are sharing your information, so that the person or organisation checking your status sees the correct
information.

The 'reason for sharing' option you choose will Select ONLY to prove right to work. : x\g:laetf%?"you need the share
determine what information is shared, it is \ d

therefore important to choose the right option. Select ONLY to prove right to rent. \:» () toprovemy ight to work (including work placements) n the UK

to prove my right to rent somewhere to live

There are currently three options available to you from Select to prove immigration _>Q something else
within the service: status for any other reason. : 1



Online iImmigration status checking services

To enable third parties to check your rights once you have shared your information, the Home Office has introduced the following
services to help checkers verify your immigration status.

Check someone’s immigration View a job applicant's right to View a tenant's right to rent in
status work details England

When you provide them with a ‘share code’, When you provide them with a ‘share code’, When you provide them with a ‘share code’,
checkers will use this service to check your checkers will use this service to check details checkers will use this service to view your
immigration status of your right to work in the UK, including: right to rent a residential property in England.
This service will show the checker if you have ¢ the types of work you’re allowed to do

the right to live in the UK, and any restrictions

on your rights or access to benefits and * how long you can work in the UK for, if

services. there’s a time limit

» Share codes are NOT transferrable between immigration status checking services. They can only be used by checkers to view information
linked to the reason they have been generated for. For example, a code generated ‘to prove my right to rent somewhere to live' can only be
used in the 'check a tenant's right to rent’ service and not in ‘check a job applicant's right to work' service.

« If you need to prove your immigration status to; accept a job offer, as well as rent some accommodation and also to open a bank account,

you will need to generate three share codes, one for each reason, and share them with the relevant checker. Every code generated
remains valid for a period 30 days and generating new codes will not cancel earlier codes.
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‘View & prove your immigration status’
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User Journey




Starting the service

The following images are screenshots of the
step-by-step experience that you will go through
to ‘View and prove your immigration status’.

To start the
service, you must
select ‘Start now’

Home 3 Visas and immigratian 3 EU. EEA and Swiss citizens

View and prove your
immigration status

i you have been told you can view your immigration status online you can use
this service to:

= geta ‘share code’ to prove your status to others, for example
= update personal details in your UK Visas and Immigration account. for
example your passpart number or email address.

check what right= you have in the UK. for example the right to work, rent or
claim benefits

Who can use this service

¥ou can use this service if you:

= have settled or pre-settled status

= applied for avisa and used the "UK Immigration: |0 Check’ app to scan your
identity document on your phone

‘¥ou cannot use this service if you have a vignette in your passportora
biometric residence permit to prove your immigration status.

There are different services for you to prove your right to work toan
employer and to prove your right to rent toa landlord.

View or prove your immigration status
You'll need:

details of the identity decument you used when you applied {your passpart.
national identity card. or biometric residence card or permit)

your date of birth

access to the mobile number or email address you used when you applied -
you'll be sent a code for logging in

Before you start

Contact UKV if you cannot get into your UK Visas and Immigration account.

There s a different way to get back into your account if you applied to the EU

Settlement Scheme.



https://www.gov.uk/view-prove-immigration-status

Log In screen — Select ID document

1YW This is a new service - your feedback will help us to improve it.

Signin
What identity document did you use in
your application?

If you have updated your identity document since you applied, you must use
the details of the updated document to signin.

O Passport = You will use your UKVI Account details to
You must select the (et

correct option O National identity card

applicable to them This question refers to the details of the

O Biometric residence card or permit identity document you used to create your
account at the start of your application.

-
If you have updated your document since
your application using the ‘Update my

details’ service, then you will use these
details.




Log in screen — ID document details

This is a new service - your feedback will help us to improve it. =130 W This is a new service - your feedback will help us to improve it.
< Back ¢ Back
What tional identity card e
atIsyour nationat identity car : H
y y What is your date of birth?
number?
You should enter this as shown on your national identity card, for example, 31
Nationalidentity card number 31980
For example, 120382978 You must enter the

relevant Day Month  Year
| — I

information in the

, fields provided
Cont

If you do not have your national identity card number, contact UK Visas
and Immigration.

— Links to access 'help' are available from within the

service and the UKVI Resolution Centre (RC) can
be contacted, where agents will be able to provide
further assistance if required.




Log in screen — Authentication

i SovuK

108 This is a new service - your feedback will help us to improve it. =10 This is a new service - your feedback will help us to improve it.

< Back < Back

Signin Signin

How do you want to receive a security Check your phone
code?

We've sent you a single-use, 6-digit security code by text message (SMS) to:

We will send a code to your phone or email address.
07940%*****515

Applicant Select to have

O Phone (07940%**x*x515) security code
sent, select either Security code You must input the

SMS or email. security code then
select 'Continue’

It may take a few minutes to arrive.

-
<

O Email (u*******s@digital.homeoffice.gov.uk)

Problems signingin

Continue

!

Resend code
I1f you no longer have access to your phone and email, recover your account.

Problems signing in

If you cannot access this phone number, use your email instead.

If you no longer have access to your phone and email, recover your account.




Profile screen — pre-settled status

View and prove your immigr:

;130 Thisis a new service - your feedback will help us to improve it

Your immigration status

Your profile screen is not proof
of immigration status

Name Deshabandu Muttiah Muralitharan
Status Pre-settled status, also known as
You must generate a share lmited lave toremain
Code and prOVIde |t to the Valid until 30 March 2024
C h eC kel’ S 0 t h ey C an p erfO r m To stay in the UK after this date, you will need to

apply for leave to remain, such as settled status.

their check.

You can apply for settled status once you have is of
lived in the UK for 5 years. Find out how to apply Legal basis of status

for settled status. Your pI‘OfI|e |S dISplayEd This leave is Issued in accordance with the EU exit separation agreements

for EU citizens, and the family members of EU citizens or of UK citizens,
this ks the Withdrawal Agreement

If any of the information displayed on your

status is incorrect, contact the EU H H
Settlement Resolution Centre. |t ShOWS Current |mm|grat|0n o for EEA European Free Trade Association (EFTA) citizens, and the famity
Status’ and W|” Outllne members of EEA EFTA citizens, this is the EEA EFTA Separation Agreement
o for Swiss citizens, and the famsly members of Swiss citizens, this is the
Prove your status . . <
permissions and/or Swiss Citizens’ Rights Agreement
If you need to prove your immigration status to < 0@ . —
someone, you can show them your identity restrictions Connected to It.
documents (until 30 June 2021)
You must generate a share , If your personal details change
Code b Se|ectin ‘Prove You can also prove your status online. ) .
tyt y 'f g d t You WI" also have the ablllty You should tell us about any changes to your personal details, such as your
our status | ou hee (0] — name and nationality. You should also tell us if your sign-in or travel
y t ¥ t to manage and Change Some document details change, 50 that you can continue Lo acCess your
prOVG yOUI’ Stalus 10 a What do inthe UK of your personal detalls information ondine
CheCker. & you candoin e You can yse this service to tell us about the changes to your.
Your pre-settled status means you can: o emall address
» livein the UK ¢ phone number
* work ¢ home address
o study o passport, identity card or travel document details. including change of
« renta place to live name or nationality
o use the National Health Service (NHS) in a similar way to permanent UK
residents
« access public funds such as benefits and pensions, if you're eligible for Leave service
them

access a current account with a bank or building society in the UK
travel in and out of the country without having to prove your status, as your
information will be checked automatically




Profile screen — settled status

Your profile screen is not proof
of immigration status

You must generate a share
code and provide it to the
checker so they can perform
their check.

You must generate a share
code by selecting ‘Prove
your status’ if you need to
prove your status to a
checker.

—

View and prove your immigration status

CIRFW This is a new service - your feedback will help us to improve it

Your immigration status

Name Deshabandu Muttiah Muralitharan

Status Settled status, also known as indefinite

There is no limit on how long you can stay in the
UK

If any of the information displayed on your

leave to remain

\

=

status is incorrect, contact the EU
Settiement Resolution Centre

Prove your status

If you need to prove your immigration status to
someone. you can show them your identity

documents (until 30 June 2021)

You can also prove your status online.

What you candointhe UK

Your settied status means you can:

Uve in the UK

work

study

rent a place to live

use the National Health Service (NHS) in 3 similar way to permanent UK
residents

access public funds such as benefits and pensions. if you're eligible for
them

access a current account with a bank or building society in the UK

travel in and out of the country without having to prove your status, as your
information will be checked automatically

Legal basis of status

This leawe is issued in accordance with the EU exit separation agreements:

Your profile is displayed.

+ for EU citizens, and the family members of EU citizens or of UK citizens,
this is the Withdrawal Agreement

+ for EEA European Free Trade Assoclation (EFTA) citizens. and the family
members of EEA EFTA citizens. this is the EEA EFTA Separation Agreement

+ for Swiss citizens, and the family members of Swiss citizens, this is the
Swiss Citizens’ Rights Agreement

—
If your personal details change

It shows current Immigration
status’ and will outline
permissions and/or
restrictions connected to it.

You will also have the ability
to manage and change some
of your personal details.

You should tell us about any changes to your personal details, such as your
name and nationality. You should also tell us if your sign-in or travel
document detalls change, so that you can continue to access your
information online,

You can yse this service to tell us about the changes to your:

= email address
phone number
home address

passport. identity card or travel document details, including change of
name or naticnality

Leave service




Profile screen — certificate of application

@2 GOV.UK View and prove your immigration status

IRLY This is a new service - your feedback will help us to improve it

« Back

Your profile screen is not proof Your status
of immigration status

Name  Olivia Lesotho

You must generate a share Status  Certficate of Application
code and provide it to the

This Certificate of Application confirms receipt B\ /]
checker so they can perform gt
t h EI r C h eC k . This status information is valid until you receive

notice of 3 decision on your application for EU

Settlement.

i . Legal basis of Certificate of Application
I any of the information displayed on your . . .
status isincorrect, contact the EU Your prof"e IS d|Sp|ayed . This Certificate of AppEcation has been issued to you in accordance with the

Settlement Resolution Centre citizens' fights agreements

 for EU citizens. and the family members of EU citizens or of UK citizens,

i i this is the Withdrawal Agreement
Prove your Status It Shov,vs Current Immlgratlon » flor EEA European Free Trade Association (EFTA) citizens, and the family
Status a nd WiI " Outl ne members of EEA EFTA citizens, this is the EEA EFTA Separation Agreement

Ifyou need to prove your Immigration status to

someone, you can do this online B B « for Swiss citizens. and the family members of Swiss citizens. this is the
. permissions and/or Swiss Citizens' Rights Agreement
YOU mu St generate a Share Until you receive a decision on your < P a ——
COde by Se|eCtIng ‘PI"OVG :::f"::;:;r:sabonsMayasktosnmoofo'vow restrlCthnS Connected tO It.
. If your personal details change
your status’ if you need to — . -

YOU Wl " a|SO have the abl I |ty You should tell us about any changes to your personal details, such as your
prove yOU I' StatUS tO a. name and nationality. You should also tell us if your signvin or travel document
Checker " tO manage and Change Some details change, s0 that you can continue to access your information online

’ What you candoin the UK of your personal details. You can use this setxice to tettus about changes to your
Your Certificate of Application means you can: * email address
o lhvointhe UK « phone number
* work * home address
* study * passport, identity card or travel document detalls. including change of
* rentaplace tolive name or nationality
o use the National Health Service (NHS) in 3 similar way 1o permanent UK
residents
» access public funds such as benefits and pensions. if you're eligible for e
them

* access a current account with a bank of building society In the UK

o travel in and out of the country without having 1o prove your status, as your
information will be checked automatically




Profile screen — Frontier worker

View and prove your immigration status

EIELY his is a new service - your feedback will help us to improve it

« Back

Your profile screen is not proof

of immigration status Your immigration status

You must generate a share
code and provide it to the
checker so they can perform
their check.

° This page cannot be used as proof of your immigration status

Name John Dory

Status Frontier worker

Valid from 1September 2020

\ 4 If your personal details change
You must generate a share Validuntil  1January 2022 Rotate |
COde by Se|eCtI ng ‘ P rove r— You must tell us about any changes to your personal details, such as your
y - name of nationality. You should alse tell us if your sign-in or travel document
yOUI' StatUS |f yOU need to — ou YOUI‘ prOfI|e IS dISp|ayEd . details change, so that you can continue to access your information online.
prove yOUI' StatUS tO a You can use this service to tell us about changes to your
i . . « email add

checker. What you candointhe UK It shows current Immigration [ e

As a Erontier worker permit holder, you can: Status’ and Wl” Ouﬂlne * home address .

« work in the UK q g * Das_snor?or travel decumant details, including change of name or

_ permissions and/or nationality.
You can also: <« ——

restrictions connected to it.

 rent somewhere to live
5 You should also tell us if any of the information displayed on your status screen is incorrect - contact UK Visas and
* use the NHS in a similar way to UK residents as long as you have registered

for an S1 certificate in the country in whic ical insurance. You - T Immigration.
can use‘a Eu"o:eln Hel:;h In;:m:gar:t:‘::z‘)’:":u‘:‘wmnng for 1 You WI" alSO have the ablllty
our S1to be registered
. :ccessacuuenuccoun(wn(habank or building society in the UK to manage and Change some Finish and leave service
You may qualiyfor some beneit and services, Inchuding NHS healthcare, of your personal details.
Legal basis of status

This permit is issued in accordance with the EU exit separation agreements.
For EU citizens this is the Withdrawal Agreement. For EEA EFTA citizens this
is the EEA EFTA Separation Agreement. For Swiss citizens this is the Swiss
Citizens' Rights Agreement.




Online immigration status checking services -
Application not yet decided (Points Based System PBS

View and prove your immigration status

TIVG iS5 & nvew SREVICe - your feedback will help us to impeove it

If you have applied under any of the Points .
e Sy (FI5S) LIS, S el TEvE We cannot find your current status in
not had a decision yet, this screen displayed this service

to them when you log in to the ‘View and

. . . , . This Is probably because your application Is still in progress
prove your immigration status’ service.
Try again when you have received a decision letter or emall from the Mome Office about your

. application. Alternatively, contact us:
Before you are able to generate any ‘share

codes’ you will need to wait until your decision

is completed and you have received your HMonday to Friday (exctuding bank holidays) Bam to 8pm
. . Saturday and Sunday 9:30am to 4:30pm
decision letter.

Find cut about ¢a8 charges

Phone: 0300123 7379

Finigh and togve service



Sharing your status

it GOV.UK View and prove your immigration status

LIAEY Thisis a new service - your feedback will help us to improve it.

- ity GOV.UK View and prove your immigration status
Get a share code to prove This is a new service - your feedback will help us to improve it.
your status ¢ Back

You may find someone needs to confirm things like your right to study, work
or live in the UK. This could be before you arrive or while you are here.

nsteac,you can e them acess toth nformation they need by creatinga What do you need the share

share code.
e share code will be valid for ays from when it's genera ? . .
fhesharecodenliberalgforso dapsfromunenitssenersied - gola 0t 'Get share code’ to code for . Select this option to prove
Get share code | share status with Checker. / nght to Work 0n|y
Finish and leave service O to prove my right to work (including wark placements) in the UK

Select this options to
prove Right to Rent only

O to prove my right to rent somewhere to live <

O something else Qe

— Select this option to prove status
for any another reason

Preview what the checker will see

; ; o Once the correct selection is made, you must
It important the right option is selected here \ !

select ‘Preview what the checker will see’ to

as the status that is shared will match with move to the next step

the reason you select. See ‘Share Codes’ Finish and leave service




Sharing status — what the checker will see

Why is it important the right option is selected?

The option you choose will determine what information is shared, it is therefore important you choose the right option. For example, selecting ‘to prove my right to work’ will only
share the information that is relevant to confirm your right to work and selecting ‘something else’ can be used for other reasons, including proving your status to an education provider.

Other checks

Theirimmigration status

Name  Deshabandu Muttiah Muralitharan
Status Settled status, also known as indefinite

leave to remain

Thereis no limit on how long they can stay in the
UK.

N\,

Legal basis of status
This leave is issued in accordance with the EU exit separation agreements:

» for EU citizens, and the family members of EU citizens or of UK citizens,
this is the Withdrawal Agreement

» for EEA European Free Trade Association (EFTA) citizens, and the family
members of EEA EFTA citizens, this is the EEA EFTA Separation Agreement

« for Swiss citizens, and the family members of Swiss citizens, this is the
Swiss Citizens’ Rights Agreement

Details of check

Organisation or company Job title of checker
test test

Date of check Reference number
21January 2021 SC-KDSM6X2-95

¥ Printthispage [} Download PDE

Purpose of check

Anew bank or building society account

Right to Work

Priscilla Ramful

Thay canweek in the UK
Details

Thay can week in any job. There is 20 imit on how loag they can stay in the
UK

\

1% you emplay this person
To avoid & panally, you must

o check thiz locks Lios the person you meet face to face
o keed & secture copy of this online check (either electronically or m hard cogy), for the duration of the employmaent
and for 2 years after

You don't need to do the check agein

Read the emaioeri sode of actcy to find cut more abeut nght 16 work chacks

Details of check
Company name Date of check Reference sumber
Vvt prove 13 Mareh 2001 WEEGIGIQ €S

Right to Rent
e

RozalialIrma HANDRA

They have the right to rent

Details
There is no limit to how long they can rent for,

» Legal basis of status

Ifyou rent to this person
To avold a penalty, you must:

* check this looks like the person you meet face to face
* keep a secure copy of this check (either electronically or in hard copy), for
the duration of the tenancy and for one year after

You don't need to do the check again.

Read the landlords' code of practice to find out more about right to rent

checks.
Details of check
Name of landlord or company Date of check Reference number
live proving 19 November 2020 RLY2KTWW2-28
D Download PDF




Creating share code - ‘Something else’

View and prove your immigration status

:130:W This is a new service - your feedback will help us to improve it.

< Back

This is what the checker will
see

Name Deshabandu Muttiah Muralitharan
Status Settled status, also known as indefinite

leave to remain

There is no limit on how long they can stay in the
UK.

Legal basis of status
This leave is issued in accordance with the EU exit separation agreements:

« for EU citizens, and the family members of EU citizens or of UK citizens,
this is the Withdrawal Agreement

for EEA European Free Trade Association (EFTA) citizens, and the family
members of EEA EFTA citizens, this is the EEA EFTA Separation Agreement
for Swiss citizens, and the family members of Swiss citizens, this is the
Swiss Citizens’ Rights Agreement

L Select ‘Create share code’ to
«
generate share code

Leave service

View and prove yourimmigration status

1AL This is a new service - your feedback will help us to improve it

4 Back

Details you need to share

Share code

798EJW2ZC

This code lasts for 30 days - it is valid until 4 October 2020.

What to do next You must also provide

the checker with their
Give this share code and your date of birth to the person you want to date of birth for them to
prove your status to.

complete their check
To see your status, they must enter the share code and your date of birth
at www gov.uk/check-immigration-status.

o Contact them to make sure they have all the information they need.

To prove your status to semeone else. you can re-use this code or create a
new code - there is no limit to how many codes can be used at the same time.

& Print this page W Download POF

Select ‘Send code by email option to
share code with Checker via email

Finish an I i




Sharing code with checker — ‘Something else’

5 GOV.UK View and prove your immigration status

1SN This is anew service - your feedback will help us to improve it.

4 Back
Share your status with someone View and prove your immigration status
Their email address This is a new service - your feedback will help us to improve it.
| | 4 Back
Continue . . q q
- H H H . View and prove your immigration status
Confirm their email address
| don’t know their email address This is a new service - your feedback will help us to improve it.

Enters checker email
address and selects
‘Continue’.

Their email address:

someone@email.com . Email sent
Confirm checker

4 email address and
selects ‘Send’.

We have sent an email to someone@email.com.

Change

What happens next

Contact the person checking your status to make sure they have all the
information they need.

Toview your status, they must:
* go to www.gov.uk/check-settled-status COI’]fI rmatIO n

* enteryour date of birth
Y o screen
¢ use the share code from this email, within 30 days d . I d
isplaye

Return to your status

Finish and leave service




Home Office

Updating your details

User Journey

N\




‘Update my details’ Service

To support UKVI account holders in maintaining details, we have linked the “‘View & prove your immigrations status’ with the online ‘Update my
details’ service to enable users to manage some of their details using this online service.

Once you have logged in to your UKVI account, you can select the link towards the bottom of your profile view, which will take you directly into
the ‘Update my details’ service, where you will be able to update the following: -

* Email address

* Phone number
» Address

» Passport, identity card® or travel document details

*tis important to note if your personal details have changed on your passport or identity card, for example if you have changed your name after

marriage, you may not be able to use the online service to update some documents, however you will find information on how to update your
documentation within the ‘Update my details’ service.



Update my details — email address

Update your details

=108 This is a new service —your feedback will help us to improve it.

4 Back

What details do you want to update?

If you want to update both your sign in details and contact details you will be
able to do so by selecting either contact or signin.

O Personal

Request to change your identity document (for example passport),
name, nationality or date of birth.

it GOV.UK Update your details

1AW Thisis a new service - your feedback will help us to improve it

4 Back

—
O Contact . .
Change the phone number, email address or address that we use to WhICh contaCt detall do you want to Update your details
contactyou about your application. update?
O Signin o . O Phione midnkiar Select ‘Email m This is a new service - your feedback will help us to improve it.
::jgl?ftflgn in details foryourself or a helper, or add a helper to your O N Address! from 4 Back

the options
O A shown Update a contact

Before you continue

Finish and leave service Select ‘Contact’ We will send a confirmation code to the new contact email address. You need

to have access to this email address to get the code.

from the options ity GOV.UK Update your details

ShOWﬂ rm and continue
1AW This is a new service - your feedback will belp us to Improve it.

Select ‘Confirm
and continue’

Update a contact
What is the new email address?

-
<«

enter your new
email address

Continue




Update my details — email address

ul GOVL.UK Update your details

IR0 W This is a new service - your feedback will help us to improve it

4 Back

Update a contact
Confirm the new email address

We have sent a single-use code by email to:

contacti@example.com

Enter the
security code
that you have
received and

select
i —— ‘Continue’

It may take a few minutes to arrive,

Security code

I —

a5 GOV.UK Update your details

{0 This is a new service — your feedback will help us to improve it.

4 Back

Do you also want to update your signin
email address?

You can update your sign in email address to
thetestersworld+493@gmail.com.

Select the
O Yes option
O No applicable to
you.

If you select ‘Yes’ to this question, your new email address
will become the one you use to sign in to your UKVI
account.

If you select ‘No’ your sign in details will remain unchanged.

1 GOV.UK Update your details

12130\ This is a new service — your feedback will help us to improve it.

v

You have updated your contact and your sign in email
address

We have sent you confirmations by text message and email

We will now use thetestersworld+507@gmail.com to contact you about your application.

You can now use thetestersworld+507@gmail.com to access your account.

Confirmation screen will
be displayed

Update another detail

Finish and leave service




Update my details — phone number

ity GOV.UK Update your details

=108 This is a new service —your feedback will help us to improve it.

4 Back

What details do you want to update?

If you want to update both your sign in details and contact details you will be
able to do so by selecting either contact or signin.

O Personal

Request to change your identity document (for example passport),
name, nationality or date of birth.

(O contact Which contact detail do youwant to

Change the phone number, email address or address that we use to

Update your details

127 W Thisis a new service - your feedback will help us to improve it

4 Back

contact you about your application. update? SeloctiEhone i GOV.UK Update your details
O Signin )
Phone number - ) . . .
Change sign in details for yourself or a helper, or add a helper to your O <+— number’ from the IEIREN s s a new service - your feedbacic wilhelp us to improve it
account. O Email address Optlons shown « Back

. O Address
Update a contact

SR : § Update your details
 Fiishandteavesenvice | peforeyou continue o
Finish and leave service ¢ 2
SeIeCt ContaCt We will send a confirmation code to the new contact email address. Youneed FYRTW This is a new service — your feedback will help us to improve it.

R to have access to this email address to get the code,
from the Optlons Finish and leave service ’
4 Back

ShOWﬂ rm and continue

Update a contact

What is the new phone number?

¢ H For international numbers include the + symbol with the country code.
Select Qonflfm or e, 39193457090 enter your new
and continue | phone number
and select

a

Continue
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it GOVLUK Update your details

I3V W This is a new service - your feedback will help us to improve it

4 Back

Update a contact

Confirm the new phone number

We have sent a single-use code by phone to:
+447823641479
It may take a few minutes to arrive.

Security code

Update phone number

Resend code

Enter a different mobile phone number

Enter the security
code that you
have received and
select ‘Continue’

Update your details

ISP This is a new service — your feedback will help us to improve it.

4 Back

Do you also want to update your signin
phone number?

You can update your sign in phone number to 07447503001.

Select the
O Yes option
O o ) applicable to
you.

If you select ‘Yes’ to this question, your new phone number
will become the one you use to sign in to your UKVI
account.

If you select ‘No’ your sign in details will remain unchanged.

i GOV.UK Update your details

13- This is a new service - your feedback will help us to Improve it.

v

You have updated your contact and your sign in phone
number

We have sent you confirmations by text message and email

We will now use +447823641479 to contact you about your application.

You can now use +447823641479 to access your account.

Update another detail Confirmation screen will

be displayed
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=10 This is a new service — your feedback will help us to improve it.

4 Back

What details do you want to update?

If you want to update both your sign in details and contact details you will be
able to do so by selecting either contact or signin.

Update your details

m This is a new service - your feedback will help us to improve it

O Personal
4 Back

Request to change your identity document (for example passport),
name, nationality or date of birth.

() contact Which contact detail do you want to

Change the phone number, email address or address that we use to 2
contact you about your application. update'
O Signin O Phone number air GOV.UK Update your details
Change sign in details for yourself or a helper, or add a helper to your O Email address ‘ , . . - - .
account. Select ‘Address This is a new service - your feedback will help us to improve it,
O Address < from the options ¢ Bk
Select ‘Contact’ _ shown
from the options Continue
‘ Finish and leave service Shown Update acontact
Finish and eave service | What is the new UK address?
This is the address where you would like to receive any letters or documents
Enter UK postcode
| | You must enter your new
——
postcode

Continue
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210 W This is a new service - your feadback will help us to improve it

4 Back
Update your details

U pdate a.COI"ItaCt m This is a new service - your feedback will help us to improve it.
What is the new UK address?

4 Back
Postcode
CROZEU Edit Update your details

I
Update a contact et ) il e o :
‘ is is a new service - your feedback will help us to improve it
Select an address: Select ‘address Check the address
Select an address v| — from drOp down
menu Once updated all future letters or documents will be sent to this address.

Lcannot find my address on the list

Your new address v

Continue

Made up building and street Edit You have updated the contact address

Made up Town We have sent you a confirmation email

Uun20G

Select ‘Update Your contact address is now:
Update address [
add ress Made up building and street
Made up Town
UL120G

We will use your contact address to send you letters and other documents.

Update another detail Confirmation screen will

be displayed
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i GOV.UK Update your details

1AW This is a new service - your feedback will help us to improve it.

4 Back

What details do you want to update? it GOV.UK Update your details

Ifyou want to update baoth your sign in details and contact details you will be
able to do so by selecting either contact or sign in.

O Personal

I 0W  This is a new service — your feedback will help us to improve it.

Request to change your identity document (for example passport), 4 Back
= name, nationality or date of birth.
Contact . .
O Change the phone number, email address or address that we use to WhICh personal detall‘s do you want to s GOV UK Update vour details
contact you about your application. update? il c P y
O Signin Select allthatapply. This is a new service - your feedback will help us to improve it.
Change sign in details for yourself or a helper, or add a helper to your
account. |:| Identity document Select ‘the « Back
Select [ ] Name relevant options
C——
‘Personal’ from from the list . .
the aptions [ ] Nationaiity displayed Has your name, nationality or date of
[ Finishandteavesevice | shown [] oatecrsinty birth changed on your new identity
document?
Select the
O Yes option

G —
O No applicable to

you.




Update my details — Document detalls

Update your details

1PN This is a new service - your feedback will help us to improve it.

4 Back

Before you continue

13 0:W This is a new service — your feedback will help us to improve it.

You've told us you want to update your identity document.

To request this update, you need to:

1. Tell us your name, nationality and date of birth. What is your cou ntry Of -
2. Tell us your identity document details. . . 2 it GOV.UK
nationality?

3. Upload a photo or scan of your new identity document.
21308 This is a new service — your feedback will help us to improve it.

You cannot update your identity document if you are still waiting for a < Back

S - This is the country of nationality shown on your identity document. Use the
decision on your application. English spelling if it is written in 2 languages. Wh. h .d t. d t
ich identity document are
Select Fra .
-l you using?

‘Continue’
. Type in your
« nationality then O passpor l Select the option
select ‘Continue’ applicable to you.

O National identity card
Finish and leave service

Select

(oYL ——— . ,
Continue

Finish and leave service
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[:137:9 This is a new service - your feedback will help us to improve it.

< Back '."\t;:.‘} GOV.UK
Take a phOtO Of yOUI' passport This is a new service — your feedback will help us to improve it.

Document information < Back

The photo must show:

v siourpesonedtas (e et s Upload a photo of your

* all4 corners of the passport

* the machine-readable zone (MRZ) pass po rt

The MRZ is at the bottom of your passport and on the same page as your
personal information.

Upload a photo

PECIMEN<<NAME<<SU

§53377111FGT<<<<<<< |
Choose file No file chosen

» What format should my photo be?

Qualit
” sk
The photo must be: Continue

* clearandinfocus
* incolour

* unaltered by effect or filters Finish and leave service
* without glare or reflections

* horizontal (landscape)

* an original photo - photocopies are not allowed

Select
Continue to upload photo —— ‘Contlnue tO

upload photo’

Finish and leave service
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:1AF.Y This is a new service - your feedback will help us to improve it.

< Back

Check your passport photo

1. Photo information

The photo must show the full information page on your passport, including:

* allyour personal details
* the photo of you
« the machine-readable zone (at the bottom of the page)

2. Quality and format
Your photo must be:

* incolour

* infocus

« unaltered by computer software (no effects or filters)

* without glare or reflections

* aphoto or scan of the original identity document - photocopies will not be
accepted

3. Do you want to submit this photo?
O ves _ Select the option

O No -1 want to upload another one applicable to yOU.

Select

Sl < Continue’

Finish and leave service

121478 This is a new service - your feedback will help us to improve it.

< Back

Enter your passport details

Passport number
This can contain letters and numbers. For example, "120382978A".

Country of issue

You must
enter the

This could also be shown as 'place of issue' or 'issuing authority'

| relevant
information in
Does your passport have an expiry date? the flgldds
proviae
O Yes O No
Continue [ a— ‘SEIeC.t .
Continue

Finish and leave service
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178 This is a new service -your feedback will help us to improve it.

21108 This is a new service - your feedback will help us to improve it.

< Back

What is your date of birth?

< Back

What is your name?

Forexample, 29 031976
Day Month Year

| ‘ ‘ | | | < Enter your Enteryour name as it is written on your identity document. Use the English
date of birth spelling if it is written in two languages.
» Help with date of birth Given names
Select Also known as your first and middle names
Continue
" ) Enter your
Finish and leave service Surname name

Include allyour surnames

B e,
Continue

Finish and leave service




Update my details — Document detalls

[EISLY Thisis anew service - your feedback will help us to improve it.

< Back

Check before you continue { Update your details

You need to check the details you have provided are correct before you Sallall This is a new service - your feedback will help us to improve It.

continue.
4 Back
Document type Passport Change
Update your details
Document number 12345678 Change . - .
Su b mlt yo u r ldentlty docum ent u pdat e This is a new service - your feedback will help us to improve it.
Country of issue Spain Change req u es t
Expiry date MNone Change
Name Anna Cz Change Your details have been saved. You must submit your request to confirm you
want to update your identity document.
Nationality Spain Your update request has been sent
Date of birth 02/07/1998 e E ey e——— Select ‘Submit request’
Photo of document CC_Passport.jpg
e ,1 What happens next
/J’ \* If yOU nOtlce that your We'll check the information you have given.

details are not correct, you

We'll then contact you by email to confirm your update, or to let you know if

can select ‘Change’ to there's a prablem.

corr eCt t h em Use your old identity document details to access your online status, until your
update has been confirmed.

Iz:t\::ﬂ:ot be able to change your answers once you submit and Undate another detai Confirmation screen
Select ‘Submit and SRS
— continue’ Finish and leave service
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Supporting users

If you need assistance whilst trying to use the online immigration status services, links available from within each service which you can use to
access help and support.

View and prove your immigration status

IR This is a new service - your feedback will help us to improve It

:130 W This is a new service - your feedback willhelp us to improve it.

Your immigration status

< Back

Signin Ifyou do not have your nationalidentity card number, contact UK Visas Name Deshabandu Muttiah Muralitharan
What Is your natlonal Identlty card Mgm Status Settled status, also known as indefinite
numbel'? leave to remain

There is no imit on how long you can stay in the

National identity card number UK.

Forexample, 120382978

< Back

If any of the information displayed on your
status is incorrect. contact the EU
Settiement Resolution Centre

This is a new service - your feedback will help us to improve it. Need help using this service? Get help

Prove your status

If you need to prove your immigration status to

If you do not have your nationalidentity card number, contact UK Visas Get a Share COde to prove ;::‘m:':?:::;gj:"r;gz?' o
d Immigration.
and Immigration your status You can also prove your status online

if arvy of the information displayed on your
status is incormect, contact the EL
Settlement Resolution Centre.

You may find someone needs to confirm things like your right to study, work
or live in the UK. This could be before you arrive or while you are here.

Instead, you can give them access to the information they need by creating
share code. I

Meed help using this service? Get help

The share code will be valid for 30 days from when it's generated.

Get share code

Finish and leave service




Supporting users

If you need help accessing your immigration status (eVisa) or using online immigration status services, you can contact the UKVI Resolution Centre.
» Telephone: 0300 790 6268, Monday to Friday (excluding bank holidays), 9am to 4.45pm

You can also contact this alternative number:
» Telephone: 0300 123 7379 Monday to Friday (excluding bank holidays), 8am to 9am, 4.45pm to 8pm and Saturday and Sunday, 9.30am to 4.30pm

If you cannot contact UK 0300 numbers, use +44 (0)203 875 4669

The Resolution Centre provides telephone and email support to all account holders using the online immigration status services, and BRC/P holders using the online
right to work or right to rent services.

This includes supporting you through the online journey:
* helping you to access or recover your account
* helping you to update your personal details
« sharing status on behalf of account holders if you are unable to do so yourself.

The Resolution Centre will also be able to assist you if you are experiencing technical issues with your online immigration status, and where necessary, enable your
status to be verified through alternative means.

If you need access to a device or the internet, many local libraries have computers where you can access the internet and in some locations, printing facilities.
Please visit the local library to access these facilities. If you need an offline version of this guide, it can be printed from GOV.UK.


https://www.gov.uk/contact-ukvi-inside-outside-uk/y/inside-the-uk/eu-settlement-scheme-frontier-worker-or-service-provider-from-switzerland-visa-applications
https://www.gov.uk/local-library-services

Supporting users

The UKVI Resolution Centre provides telephone and email support to all account holders using the online immigration status services, and
BRC/P holders using the online right to work or right to rent services.

This includes supporting you through your online journey:
* helping to access or recover accounts

* helping to update personal details
« sharing status on behalf of account holders if they are unable to do so themself

helping to access or recover account
helping to update personal details
sharing status on behalf of account
holders if they are unable to do so
themself.
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